
SURVEY POLICY REQUEST:

Administrative, Board of Directors

STANDARD Page

Compliance with Federal, State, Local law
Disclosure ownership, management information

A‐1

Scope of Services, Basis A‐12

Organization, Administration of Services: GB, Administrator, Clinical Manager, Service
under arrangement, 24 hrs services. Operations of the Agency
On Call Emergency Services

A‐7

A‐60

Definitions 3

Complaints, Investigation of complaints
Grievance, Section 504
Written Information to Patients, rights to report Complaints, abuse, phone numbers
Limit English proficiency

J‐6
E‐2
H‐9
E‐15

Abuse Neglect Investigation
Notice to clients right to report complaints/abuse

B‐141
H‐9

Governing Body, Orientation A‐25, A‐28

Clinical Records C‐17

Policy and procedure for communicating information to persons with limited english
proficiency 
Sensory impairment

E‐15
E‐16

Advance Directives A‐59

Mission Statement A‐16

Fraud Prevention, Medicaid fraud notice A‐139, A‐144

HIPAA
Confidentiality/privacy of personal health information (PHI) 

A‐80
A‐81

Notice on non coverage A‐195

Policy on Budget
Financial Management Capital Expenditure Plan

F1
F2

Standards for the structure, management and operation of
A home health agency. Legal authority

A‐4

DON, Administrator availability 8 consecutive hours A-7, A-8  Job Description
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Patient Care

STANDARD Page

OASIS, privacy, reporting, etc A‐75

Patients Rights, notice of rights, legal representative, accessibility  E‐5, E‐7, E‐10

Plan of Care, Comprehensive assessment of patients, Verbal Orders A‐199

Care Planning, Coordination of Care, Quality of care
Coordination of Care, Case Management

J‐53
L‐8

Transfer & Discharge Policy, D/C cause, Notice MC non coverage
A‐188 to A‐195, C25, 
D-18

Health and safety of patients, Safety program B‐24

Medication Management
Look alike, sound alike medication
High Alert Medications
Medication errors

J‐64
K‐153
K‐205

D‐47, 210, 212

Laboratory, CLIA A‐157, B‐92, 197

Standardized terminology, definitions, abbreviations, acronyms, symbols  A‐168

Personnel

STANDARD Page

Personnel Qualifications B‐2

Skilled Professional Services C‐1

Home Health Aide Services C‐12

Job Descriptions Section I

Application forms Human Resources
Manual, forms

Administration of influenza vaccine, Goal B‐159

Criminal Background Screening B‐39

Code of Conduct
Ethic

A‐134
A‐145, A‐148, A‐149

Anti‐harassment Policy B‐86

Policy on hiring/references, and retaining employees B‐26

Reassessment process A76, C6-C9, L1-L4, 
L38-L40

OASIS enrollment A75

Staff Competency B-95

Administration of Influenza Vaccine Staff in Health Care Settings B-159
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QAPI

STANDARD Page

QAPI program Section D

QAPI Plan, program, Scope, data, activities, etc D1, D2, D, D4, D5,
D6, D7, D8

Data analyzes, PI project, data collection QAPI Manual

Infection Prevention

STANDARD Page

Infection Prevention, Control K‐76

Exposure Control Plan, reports, infection surveilance Infection Control
Manual

Infection prevention during blood glucose monitoring and insulin administration K‐77

Infection prevention and control addressing prioritized risks. 
Plan for Infection Emergency, Pandemic 
Goals

K‐88
K‐90
K‐88, K‐91

Limiting the spread of infections associated with medical equipment devices, therapy
equipment and supplies. Goals

K‐92

Limiting the spread of infections associated with procedures, Goals  K‐95

Minimize opportunity for transmission of pathogens to patients and healthcare
workers, Goals

K‐93

Handwashing Improvement Plan K‐157

Handwashing Policy, goals K‐12

The Bag Technique K‐135

Exposure Job Classification TB
Bloodborne

K‐194
K‐184, K‐187

Exposure Control Plan K‐83

Administration of influenza vaccine, Goal B‐159

Policy and procedure employee health B‐38
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Emergency Management

STANDARD Page

Emergency Management Plan A‐62

Emergency plan Manual, all addendums: Drill, after emergency eval, table top exercise,
etc

Emergency Plan
Manual

Fall Prevention

STANDARD Page

Fall Policy K‐121, K‐125

Risk Fall assessment J‐51

Fall Manual, full program

Risk Assessments

STANDARD Page

Risk Fall assessment J‐51

Health Risk assessment
Hospitalization risk

C‐40
C‐41

Risk Management J‐69

Infection risk K‐88

High Risk Medicines K‐203

Timed Get Up test K‐124

Skin integrity risk C‐47




